
1. Copy Installer file to computer.  

2. Double-click DMG file  

3. Double-click Install Code42 CrashPlan  

4. Click Continue Button.  

5. The License Agreement appears. Click Continue, and then Agree. 

6. If you do not have admin rights on the machine, choose Change Install Lo-

cation. Then choose Install for Me Only.  Click Continue.  

7. Click Install.  

8. If you are installing as an admin (you skipped step 6), you will be prompted 

for your admin credentials. Enter credentials and click Install Software. 

9. The Code42 login window appears. Log in using your WUSTL key ID and 

password. * 

10. Code42 will request access to contacts, 

reminders, and calendars. Click OK if you 

would like those files backed backed up. 

11. Backup begins automatically. This process may take quite a few hours, de-

pending on the amount of data to be backed up.  

12. The Code42 dashboard will 

display a green check mark 

when backup is complete. 

Although backup is com-

plete, you may need to wait 

30 minutes for your files to 

appear for download/

restoration on the Code42 

Before you begin: Check your system requirements.  

Older machines may install the version 4 Code 42 client (version 4 system requirements). *  

Code42 CrashPlan Installation 

                           Mac 

Choose if you do not have an admin 

rights on this machine. 

Skip Change Install Location only  if you have an 

admin account on machine. Allows backup for all 

user accounts on machine.  

4. 

SKIP Step 6 if you have Admin rights on your machine. 

6. - 7. 

10. 

9. 

* You may have multiple devices backed up using your Code42 account. The first time you sign into a new device using the Code42 CrashPlan app, you will be 

asked if this is a new device to be added to your profile, or if you are replacing an old device. You will only see this window if you are currently using Code42 to back 

up another device. Choose Replace Existing if you are using the new device instead of the old device. The Replace Device Wizard will guide you  through 

the process. Choose Add New Device if you will be using this device in addition to previously backed up devices. For help with replacing devices, go to https://

support.code42.com/CrashPlan/5/Configuring/Replacing_Your_Device 

https://support.code42.com/CrashPlan/5/Getting_Started/Code42_CrashPlan_System_Requirements
https://support.code42.com/CrashPlan/4/Getting_Started/Code42_CrashPlan_System_Requirements
https://support.code42.com/CrashPlan/5/Configuring/Replacing_Your_Device
https://support.code42.com/CrashPlan/5/Configuring/Replacing_Your_Device

